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PRIVACY POLICY

Information on the processing of personal data on the website pursuant to Art. 13 and 14 of EU
Regulation 2016/679 (GDPR)

Dear Visitor,

VALLAND S.p.A. (hereinafter "Valland" or "Data Controller") informs you that the personal data
collected through the website www.valland.it will be processed in compliance with EU Regulation
2016/679 ("GDPR") and Italian legislation on personal data protection.

This privacy policy describes how personal data of users who visit the website and/or interact with the
services accessible through it is processed.

1. DATA CONTROLLER

The Data Controller for personal data processing is:

Company name: VALLAND S.p.A.

Registered office: Corso Giacomo Matteotti 8/A, 23900 Lecco (LC), Italy
Operational HQ: Via Roccoli 252, 23010 Piantedo (SO), Italy

VAT/Tax Code: IT00859800146

E-mail: info@valland.it

Certified e-mail: valland@itpec.it

Privacy Contact: Giacomo Mondora - privacy@valland.it

2. CATEGORIES OF DATA COLLECTED

The website may collect the following categories of personal data:

2.1 Browsing data

The IT systems and software procedures used to operate this website acquire, during their normal
operation, certain data whose transmission is implicit in the use of Internet communication protocols:

e |P addresses or domain names of the devices used

¢ URI(Uniform Resource Identifier) addresses of requested resources

e Time of the request and method used

e Browsertype and operating system

e Other parameters related to the operating system and user's IT environment

This data is used exclusively for technical purposes (website operation, anonymous usage statistics)
and is retained only for the time strictly necessary.

Tel.: +39 0342 682179 - Fax: +39 0342 682177 Head Office Offices and Plant
www.valland.it * info@valland.it Corso Giacomo Matteotti 8/A Via Roccoli 252
C.F/P.l. 00859800146 23900 Lecco - ltaly 23010 Piantedo (SO] - ltaly



va\.\e.\nn

2.2 Data voluntarily provided by the user

The optional, explicit and voluntary sending of messages via the contact form or emails to the
addresses indicated on the website involves the acquisition of the data provided by the user:

e Firstand last name

e E-mail address

e Phone number (if provided)

e Company and role (if provided)

e Message content and related attachments

3. PURPOSES AND LEGAL BASIS FOR PROCESSING

Personal data is processed for the following purposes:

Purpose Legal basis

Technical operation of the website Art. 6.1.f GDPR - Legitimate interest

Responding to information and quote requests Art. 6.1.b GDPR - Pre-contractual measures

Anonymous usage statistics Art. 6.1.f GDPR - Legitimate interest
Compliance with legal obligations Art. 6.1.c GDPR - Legal obligation
Defense in legal proceedings Art. 6.1.f GDPR - Legitimate interest

The website does not carry out profiling activities nor send commercial communications or
newsletters without the user's explicit consent.

4. COOKIES

For information on cookies used by the website, please refer to the Cookie Policy available on the
website.

In summary, the website uses only:

¢ Technical cookies: necessary for the proper functioning of the website, no consent required
¢ Analytics cookies (anonymized): for aggregate statistics on website usage

The website does not use profiling cookies or third-party cookies for advertising purposes.

5. PROCESSING METHODS

Personal data is processed using IT tools, with logic strictly related to the purposes indicated above
and in any case ensuring the security and confidentiality of the data.

The Data Controller adopts appropriate technical and organizational security measures, including:
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e Hosting on secure servers located in the European Union (Hetzner Online GmbH - Germany)
e HTTPS connection with TLS encryption

¢ Firewall protection and intrusion prevention systems

e Regular data backups

6. DATA DISCLOSURE AND DISSEMINATION

Personal data may be disclosed to:

e Authorized internal personnel: employees and collaborators of Valland S.p.A. designated for
data processing

* Hosting provider: Hetzner Online GmbH (through IdeaTech S.r.L.), for technical website
management

¢ IT service providers: for IT system support and maintenance

¢ Public authorities: where required by law

Personal data will not be disseminated or disclosed to third parties for marketing purposes
without your consent.

7. DATA TRANSFER

Personal data is processed and stored on servers located in the European Union (Germany).

No systematic transfers of data to third countries outside the European Economic Area are planned.
Should this become necessary, the transfer will be carried out in compliance with the safeguards
provided by the GDPR (adequacy decisions, standard contractual clauses, or other appropriate
safeguards).

8. RETENTION PERIOD

Personal data will be retained for the time strictly necessary to achieve the purposes for which it was

collected:
Browsing data (server logs) 90 days
Information/quote requests 12 months from response, unless business
relationship established
Contractual data (if relationship initiated) 10 years from end of relationship

9. DATA SUBJECT RIGHTS

As a data subject, you have the right to:

e Access (Art. 15 GDPR): obtain confirmation of processing and access your data
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¢ Rectification (Art. 16 GDPR): obtain correction of inaccurate data or completion of
incomplete data

e Erasure (Art. 17 GDPR): obtain deletion of data where applicable conditions are met

¢ Restriction (Art. 18 GDPR): obtain restriction of processing in specified cases

e Portability (Art. 20 GDPR): receive data in a structured format and transfer it to another
controller

e Objection (Art. 21 GDPR): object to processing based on legitimate interest

To exercise your rights, please send a request to: privacy@valland.it

Right to lodge a complaint: You also have the right to lodge a complaint with the Italian Data
Protection Authority: Garante per la Protezione dei Dati Personali Piazza Venezia 11, 00187
Rome, Italy www.garanteprivacy.it

10. NATURE OF DATA PROVISION

The provision of personal data is:

¢ Necessary for browsing data, as it is implicit in the use of the website
e Optional for data provided through the contact form. However, failure to provide the
requested data may make it impossible to respond to your request

11. UPDATES

This Privacy Policy may be subject to updates. Any substantial changes will be communicated through
a visible notice on the website.

The updated version is always available on this page. We recommend periodically consulting this
section to be informed about how we protect personal data.

Issue date: 29 January 2026

Version: 1.0

The Data Controller

VALLAND S.p.A.
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